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Icomera Completes Next-generation Technology
Upgrade Program for Greyhound

ENGIE Solutions, through its subsidiary Icomera, is the world’s leading provider of wireless
Internet connectivity for public transport. ENGIE Solutions is part of ENGIE, an international
group at the forefront of the transition over to low-carbon world.

Continuing a successful decade-long partnership, Icomera has completed an ambitious technology
upgrade program for Greyhound, replacing its legacy M-Series hardware with its next-generation X-
Series connectivity platform. Now installed on all coaches for North America’s largest provider of intercity
bus transportation, the upgrade delivers a faster Internet connection to Greyhound’s vehicles,
supporting the Passenger Wi-Fi and onboard entertainment services, while also providing a centralized
connectivity platform which offers the potential to host a range of other Internet-enabled onboard
applications.

Icomera’s technology was first deployed on Greyhound'’s vehicles in 2010. Since then, the relationship
has evolved to the point where Icomera is now a key partner in Greyhound’s wider digital strategy. At
the start of the decade, Icomera was engaged by Greyhound to supply its Passenger Wi-Fi service; in
2018, Icomera’s scope of supply to Greyhound was expanded when its mobile applications routers were
also utilized to host onboard entertainment content including movies, TV shows, eBooks, audiobooks,
magazines and games for passengers to enjoy.

Now, as a result of the latest technology upgrade program for Greyhound'’s fleet, Icomera has deployed
its advanced X-Series wireless Internet connectivity platform. The new platform provides the wireless
Internet connectivity and onboard computer processing power and storage necessary for delivering a
significantly improved passenger experience, allowing travelers to enjoy Wi-Fi with faster browsing
speeds and enhanced media options. Beyond Passenger Wi-Fi and onboard entertainment, Icomera’s
centralized connectivity platform offers the potential to host a range of other operational, safety &
security and passenger-related applications as part of a single solution.

Todd Koch, Vice President Strategy, Marketing & Customer Engagement at Greyhound Lines, Inc. said:
“As the leader in intercity bus transportation in North America, we are constantly implementing
technology aimed at improving the way people experience travel. Our partnership with lcomera and
introduction of their X-Series product line to our fleet will not only enhance Wi-Fi and onboard
entertainment access for our customers but reinforces our commitment to innovation and digital
solutions that elevate the customer experience.”

Magnus Friberg, Icomera’s CEO, said: “We welcome the opportunity to continue supporting Greyhound
in both their daily operations - with all systems supported by our 24/7 NOC — and their longer-term digital
strategy, delivering solutions which reflect Greyhound’s position as a prominent transport operator in
the green mobility revolution, a movement which is encouraging sustainable transport habits as part of
the low-carbon transition.”



About Icomera

Icomera is the world’s leading provider of wireless Internet connectivity for public transport and is
committed to promoting green mobility. Serving millions of Wi-Fi users worldwide, our award-winning
technology makes public transport a better, safer, more attractive option for passengers, supporting our
mission to help contribute to a reduction in carbon emissions of 3.5 million metric tons by 2022. A wholly
owned subsidiary of ENGIE Solutions, Icomera is headquartered in Gothenburg, Sweden, with main
offices in the United Kingdom, Germany, France, Italy, the United States and Canada.

Find out more at icomera.com

About ENGIE Solutions

ENGIE Solutions supports towns, industries and companies in the tertiary sector, providing them with
solutions to the challenges posed by the energy transition in the form of turnkey and bespoke
packages.

ENGIE Solutions’ experts apply all their expertise in pursuit of three aims : optimising the use of
energy and resources, greening energies and reinventing living and working environments.

ENGIE Solutions guarantees its clients a single point of contact and a combination of complementary
offerings that go beyond energy. The company is committed to achieving results and its 50,000
employees which operate throughout France (900 sites) have expertise in an extremely diverse
number of areas, ranging from the design and operation of infrastructure & services, to funding,
installation and maintenance.

ENGIE Solutions is part of the ENGIE Group, one of the world's leading low-carbon energy and
services groups whose purpose is to act to accelerate the transition towards a carbon-neutral world.

Turnover: €10 billion.

To find out more, visit https://www.engie-solutions.com/en

About Greyhound

Greyhound is the largest provider of intercity bus transportation in North America, serving 2,400
destinations with a modern, environmentally friendly fleet. Founded in 1914, it has grown to become an
American icon, providing safe, enjoyable and affordable travel to nearly 16 million passengers each
year.

Find out more at greyhound.com
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