
  

 

Press release 

22 October 2020 

 

The property developer Néotoa places further trust in 

ENGIE Solutions to support its energy transition in Ille-et-

Vilaine  

 
Néotoa, the property developer and operator committed to housing for all in Brittany, 
has placed further trust in ENGIE Solutions with an operating contract for its 
apartment block heating installations throughout the department of Ille-et-Vilaine. The 
operational scope entrusted to the teams working for ENGIE Solutions, a long-term 
partner of Néotoa, has been extended for another 8 years through the management 
of 1,331 additional homes. This energy transition service contract with a company 
that has long been a driving force for housing in Ille et Vilaine began on 1st October 
this year. 
 
A wider scope that includes innovative and sustainable heating systems 

The new operating contract includes the heating installations of 27 new buildings, i.e. 1,331 
additional homes, recently integrated into Néotoa’s assets on top of the homes already 
included in the initial scope of the ENGIE Solutions’ teams.  

The latter will be in charge of providing energy, maintenance work, and management for the 
heating systems of a total of 5,716 homes in Ille-et-Vilaine. ENGIE Solutions will also 
proceed with the connection of 4 new buildings to En’RnoV district heating and one other to 
Enersud district heating, giving residents access to safe, virtuous and cost-controlled 
energy.  

Some of Néotoa’s buildings, which are equipped with low-carbon heating, require specific 
expertise. Passive buildings, such as the Jardin des Frênes block of flats in Mordelles, 
consume an extremely low amount of energy thanks to high-performance insulation systems 
that eliminate the need for interior heating. When solar panels provide the domestic hot 
water, these structures have a neutral carbon footprint. Néotoa has also installed ecological 
energy supply systems in its structures, such as solar power and wood pellets. 

Néotoa’s facilities are part of an approach that is good for the environment. Taking their 
specific environmental characteristics into consideration with regard to their operation and 
maintenance is at the heart of ENGIE Solutions’ mission to lead the successful transition 
towards carbon-neutral territories.  
 
 

  



Turnkey expertise at the service of buildings’ energy performance 

The multi-skilled teams and the quality of the operation of Rennes installations have allowed 
ENGIE Solutions to make a difference. In fact, ENGIE Solutions’ teams benefit from a 360° 
view of issues linked to district heating systems, at both primary and secondary levels. This 
dual expertise will make it possible to, on the one hand, maximise the extension of the 
systems across the Rennes territory and, on the other hand, offer turnkey solutions to 
support its property developer/operator customers with the energy transition of their assets.  

ENGIE Solutions’ teams will also operate Néotoa’s housing in the Dinan Agglomeration of 
the Côtes d’Armor department, and will carry out part of the renovation work planned for the 
heating systems, to continue improving the installations’ energy performance and to 
maximise tenants’ comfort.  

 
 

 

 

 

 

 

 

 

 

 

Press contact details:   

ENGIE Solutions: 

Cécile de Bentzmann - cecile.de-bentzmann@engie.com - 06 03 18 97 73 

NEOTOA: 

Charlotte CLOAREC – Agence Release – c.cloarec@agence-release.com – 06 40 65 04 01 

 
About ENGIE Solutions  

ENGIE Solutions supports towns, industries and companies in the tertiary sector, providing them with solutions 
to the challenges posed by the energy transition in the form of turnkey and bespoke packages.  
ENGIE Solutions’ experts apply all their expertise in pursuit of three aims: optimising the use of energy and 
resources, greening energies and reinventing living and working environments.  
ENGIE Solutions guarantees its clients a single point of contact and a combination of complementary offerings 
that go beyond energy. The company is committed to achieving results and its 50,000 employees which operate 
throughout France (900 sites) have expertise in an extremely diverse number of areas, ranging from the design 
and operation of infrastructure & services, to funding, installation and maintenance.  
ENGIE Solutions is part of the ENGIE Group, one of the world's leading low-carbon energy and services groups 
whose purpose (“raison d’être”) is to act to accelerate the transition towards a carbon-neutral world. 
Turnover: €10 billion.  

To find out more, visit: http://www.engie-solutions.com       

 
About Néotoa  

A property developer and operator committed to housing for all in Brittany, Néotoa has 320 employees, 

approximately 22,000 rented homes across more than 300 towns, and has delivered more than 2,500 homes to 

first-time buyers. Partnering with communities in the development of territories, Néotoa builds more than 600 

homes per year.  

To find out more, visit: http://www.neotoa.fr         

 

Key data 
 

• 5,716 homes in Ille-et-Vilaine: Baratière in Vitré (326), 
Cleunay in Rennes (387), Grande Touche in Rennes 
(226 and Néotoa’s head office) 

• 8-year contract 

• 87 collective installations including 22 urban district 
heating substations 

• Total turnover of €8.5 M 
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